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1 The definition of eligible customers has been revised to include eligible retail customers who may 
already be served by energy efficiency programs administered by the Department of Commerce and 
Economic Opportunity (“DCEO”). 
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Ameren Illinois  
Third-Party Energy Efficiency Programs 

Request for Proposals 
IPA Procurement Plan June 1, 2014 – May 31, 2015 

1.0 Key Summary and RFP Considerations 
 
Ameren Illinois Company (“AIC”) issues this Request for Proposal (“RFP”) pursuant to a 
section of the Illinois Public Utility Act (the “Act”); 220 ILCS 5/16-111.5B2. This 
legislation requires that Illinois electric utilities prepare an assessment of new or 
expanded cost-effective energy efficiency after conducting an annual solicitation 
process from third-party vendors. Pursuant to the Act and the Final Orders of the Illinois 
Commerce Commission (“Commission”), AIC provides its customers with a dual fuel 
(electric and gas savings) energy efficiency portfolio (Attachment E1).This RFP solicits 
proposals for new or expanded portfolio programs that would assist with capturing 
additional cost-effective achievable electric savings, in accordance with the terms and 
provision of the Act and the related findings and orders of the Commission. 
 
Applied Energy Group, Inc. (“AEG”) is coordinating the RFP process on behalf of AIC. 
AEG is the main contact for bidders and will be performing analysis on bids submitted 
for consideration. 
 
Following is a key summary that comprises this RFP. Details related to these items are 
following this section.  Bidders should review these guidelines carefully and seek 
guidance or clarification, as appropriate. 

1. Propose electric energy efficiency measures and programs that acquire cost-
effective achievable efficiency in net MWH savings for AIC customers that are 
incremental to the savings being acquired by the current dual fuel portfolio. 

2. The program term to acquire savings should be one or two years, June 1, 2015 
through May 31, 2016 or June 1, 2015 through May 31, 2017. 

3. AIC will conduct an assessment of the proposals, in part, based on an analysis of 
cost-effectiveness. Bidders are not expected to perform cost-effectiveness 
analysis, but must provide the inputs necessary for the analysis to be performed. 
The program must pass the total resource cost (“TRC”) test with a benefit cost 
ratio greater than 1.0, as calculated in a manner consistent with the criteria 
established by the Act. 

4. Public sector customers who meet the definition of eligible retail customers are 
eligible for participation in the proposed programs submitted under this RFP.  As 
this customer segment may already be served by energy efficiency programs 

                                            
2 Parties should reference the most current version of the statute, which may be found at; 
http://www.ilga.gov/legislation/fulltext.asp?DocName=&SessionId=84&GA=97&DocTypeId=SB&DocNum=3811&GAI
D=11&LegID=65914&SpecSess=0&Session=0. Pertinent sections for this RFP are included as Attachment C.  
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administered by the Department of Commerce and Economic Opportunity 
(DCEO), the evaluation of any such bids will be coordinated with DCEO in order 
to properly screen for duplicative and competitive proposals.  The definition of 
duplicative/competitive programs and a list of factors considered in the analysis 
used to identify duplicative and competitive programs are discussed in section 
2.5. 

5. The proposed programs are only for those customers that are not declared 
competitive; those whose demand is less than 150KW; and who are classified as 
Residential and Small Commercial customers, and/or customers who may 
already be served by energy efficiency programs administered by DCEO and 
also meeting the criteria above. 

6. While the purpose of this RFP is to satisfy the provisions of the Act with respect 
to acquiring electric savings, any programs that also acquire gas savings for 
AIC/DCEO customers in addition to electric savings are welcomed. However, the 
proposal of gas only savings programs is not acceptable. Any electric savings 
programs that also acquire gas savings must meet the same criteria for approval 
as set forth in this RFP and the TRC calculation for dual savings programs will 
include the gas benefits, in accordance with the Act. 

7. The proposed programs will be subject to review and approval by AIC, the Illinois 
Power Agency (IPA) and the Commission through a docketed proceeding, which 
AIC anticipates will begin in September 2014.  All proposed programs will also be 
subject to the findings and orders of the Commission, as issued in that docketed 
proceeding. 

1.1 Program Proposal 

In an effort to avoid market conflict and confusion, as well as efficiently and cost-
effectively capture incremental savings contemplated by the Act, bidder’s proposed 
programs should not compete with programs currently offered in the AIC or DCEO 
energy efficiency portfolios. The proposed programs should supplement or complement 
current programs, or be completely new programs. 

AIC is currently in its sixth year (Y6) of administering an integrated energy efficiency 
portfolio.3 The proposed programs that result from this bidding process will be 
implemented during year 8 (Y8) of the portfolio (June 1, 2015-May 31, 2016). At the 
time of issuance of this RFP, the portfolio that includes Y8 is subject to approval by the 
Commission in Docket No. 13-0498. In addition, in ICC Docket No. 13-0546, the 
Commission approved five incremental energy efficiency programs to be implemented 
by AIC through the Illinois Power Agency procurement plan in Y7 
 
Bidders should use the current AIC three year planned portfolio approved by the 
Commission in Docket No. 13-0498 (“Plan 3”) as the basis for determining whether 
programs will be new or expansions of current AIC program offerings. Descriptions of 
                                            
3 Background information about the current energy efficiency Plan, other programs in Illinois, and related legislation 
can be found in Attachment B: Reference Documents. 
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these programs can be found in Attachment E.  Based on the January 28, 2014 order 
from the Commission, the Behavior Modification and Lighting programs were removed 
from the AIC Plan 3 portfolio and are now open for bidding through the IPA 
Procurement Plan for PY8 and PY9. Behavior Modification is considered to be a dual 
fuel program. Bids for this type of program shall include two components: 1) a proposed 
budget and the expected MWh savings result for the IPA (electric) portion of the 
program, and 2) a separate budget with a cap of $985,000 per program year to fund the 
achievement of a therm savings target of 1,887,500 therms per program year, as 
outlined in the AIC Plan 3 compliance filing for gas savings, filed on February 28, 2014.  
Although AIC has a preference for two year program bids for a Behavior Modification 
program, single program year bids will be considered. The 8-103 portfolio and its 
programs can be further researched at the portfolio’s website; www.actonenergy.com. 
Templates providing a description of current programs are provided in Attachment F. 
Further detail regarding the estimate of net savings is provided in section 2.0. 
 
Programs accepted pursuant to this RFP must operate under the direction of AIC and 
its prime implementer. Please note that subcontractors for the AIC prime implementer 
are allowed to provide bids for new programs in response to this RFP.   
 
 

1.2 Program Term 

The program’s term to acquire savings should be for one or two years, June 1, 2015 
through May 31, 2016 or June 1, 2015 through May 31, 2017. 

The AIC energy efficiency portfolio operates on three year cycles. The term of the 
services of this RFP is applicable to June 2015 – May 2017 also known as Y8 and Y9 of 
the AIC portfolio (the second and third year of the third 3-year cycle of the portfolio).  Y7 
programs were reviewed and approved by the Commission in Docket No. 13-0546.  
 

1.3 TRC Test 

 
A program must pass the total resource cost (TRC) test with a benefit cost ratio greater 
than 1.0, as calculated in accordance with the criteria set forth in the Act. 
 
Bids must reflect both a total program cost and a $/net kwh. Costs provided in the bid 
must be all inclusive of total program costs (such as incentives, marketing, customer 
care, labor including subcontractors, material costs, program management, reporting, 
etc.).  AIC will perform its own analysis to determine if the bidder’s program costs abide 
by the cost effectiveness requirements. 
 
Bidders are responsible to comply with the applicable provisions of the Act.  However, 
for reference purposes, the current definition of the applicable TRC test (found at 20 
ILCS 3855/1-10 Sec. 1-10. Definitions) is set forth as follows: 
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"Total resource cost test" or "TRC test" means a standard that is met if, 
for an investment in energy efficiency or demand-response measures, 
the benefit-cost ratio is greater than one. The benefit-cost ratio is the ratio 
of the net present value of the total benefits of the program to the net 
present value of the total costs as calculated over the lifetime of the 
measures. A total resource cost test compares the sum of avoided 
electric utility costs, representing the benefits that accrue to the system 
and the participant in the delivery of those efficiency measures, as well as 
other quantifiable societal benefits, including avoided natural gas utility 
costs, to the sum of all incremental costs of end-use measures that are 
implemented due to the program (including both utility and participant 
contributions), plus costs to administer, deliver, and evaluate each 
demand-side program, to quantify the net savings obtained by 
substituting the demand-side program for supply resources. In calculating 
avoided costs of power and energy that an electric utility would otherwise 
have had to acquire, reasonable estimates shall be included of financial 
costs likely to be imposed by future regulations and legislation on 
emissions of greenhouse gases. 

 
As referenced above, the TRC calculation provides for the inclusion of gas benefits. 
 
Bidders must perform market research and apply their expertise to determine the 
maximum amount of cost-effective savings they can achieve. Bidders can also refer to 
the AIC 2013 Potential Study for additional guidance on market opportunity, which can 
be found at: http://www2.illinois.gov/ipa/Pages/FiledPlanAppendices2014.aspx 
 
Bidders should also be aware that the proposed size for selected programs is subject to 
change and, accordingly, bidders should state budget ranges for the program enabling 
scaling of the budget/program higher or lower.  If an award of an amount other than the 
selected bidder’s proposed budget, net kWh savings and budget for a modified bid shall 
be subject to mutual agreement by AIC and bidder. 
 

1.4 Customer Segment 

 
The proposed programs should be for those customer segments currently served by 
AIC through its Section 8-103 portfolio as well as those AIC customer segments 
currently served by efficiency programs offered by the Department of Commerce and 
Economic Opportunity, otherwise known as “DCEO” through their Section 8-103 
portfolio.  DCEO provides energy efficiency programs for units of local, state, and 
federal government, municipal corporations, public school districts, community colleges, 
state universities, and programs targeted at low income households. Bids that include 
programs that will be marketed to customer segments currently served by DCEO should 
be clearly identified as such in the program marketing strategy and on the proposal 
checklist (Attachment A). 
 

1.5 Administration of Programs 
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Pursuant to the provisions of Section 5/16-111.5B of the Act (Appendix C), the IPA shall 
consider the inclusion of energy efficiency programs in its procurement plan.  As part of 
the utility submission to the IPA of load forecasts for serving eligible retail customers, 
utilities must also provide an assessment of new or expanded energy efficiency 
programs or measures that are incremental to those in a Section 8-103 portfolio. Utilities 
must, among other things, solicit proposals from third-party vendors to identify these 
opportunities and provide documentation of all bids received.  
 
AIC will administer any accepted programs in collaboration with Ameren Illinois’ prime 
implementer. Section 1.1 of this RFP addresses the collaboration of any selected bidder 
with the AIC prime implementer. 
 
 
 
 

1.6 Programs Are Subject to Review, Approval and Regulation 

 
The proposed programs will be subject to review and approval by AIC, the Illinois Power 
Agency (IPA) and the Commission through a docketed proceeding, which AIC 
anticipates will begin in September 2014.  All proposed programs will also be subject to 
the findings and orders of the Commission, as issued in that docketed proceeding. 
 
The IPA procures electric supply on behalf of AIC customers that are on bundled 
service.  This supply is then delivered by the AIC distribution system. AIC provides a 
submission of its customers’ estimated supply needs to the IPA by July 15 of each year. 
The IPA then develops their procurement plan which is filed with the Commission, 
docketed and rejected, approved, or approved as modified, by the Commission by 
December 31 of that same year, subject to potential rehearing and appeal. The 
approved procurement plan is then implemented starting June 1 of the subsequent 
year. 
 
The approved procurement plan indicates the estimated, planned incremental savings 
that are included in the procurement and dictates the programs that will be implemented 
as a result of this RFP. Incremental energy efficiency programs that pass the TRC test 
will be submitted by AIC to the IPA for consideration in the procurement plan and will be 
reviewed by interested parties in the regulatory proceeding. The ultimate approval or 
rejection of programs is a determination made by the Commission. Per the statue, all 
bids received are also shared with the IPA. AIC cannot guarantee the outcome of this 
process or any other future regulatory changes to proposed programs. Bidders submit 
proposals that may be subject to changes in regulations and laws, including any formal 
regulatory process.  AIC makes no warranties to potential bidders in any way with 
respect the proposed programs. 
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While AIC seeks to align programs proposed by this RFP with the energy efficiency 
portfolio’s 3-year cycle, the IPA procurement process is an annual process. Programs or 
the amount of incremental energy efficiency may change based on the annual 
procurement process. Therefore, AIC will reserve the right to amend and/or discontinue 
contracts, as appropriate. 
 
 
 

1.7 Target Market  

 
The proposed programs are to be designed for those customers that are not declared 
competitive; whose demand is less than 150KW; and who are classified as Residential 
and Small Commercial customers, and/or customers who may already be served by 
energy efficiency programs administered by DCEO that are not declared competitive, 
whose demand in less than 150 kW, and who are classified as Residential and Small 
Commercial customers.  
 
Proposed individual programs must be designed to serve a distinct target market (i.e. 
Residential or Small Commercial customers). 
 
For references purposes, the following sets forth an estimate of the volume and usage 
of Residential and Small Commercial customers that pertain to the programs for this 
RFP: 
 
 

Estimates for June 1, 2012 – May 31, 2013 
 

 12 month  12 month  
 Avg #Cust Total MWH 

 
Total Residential Retail Service 1,057,674 12,017,606 
 
Total Small Business Retail Service 152,496   5,338,499 
 

2.0  Program and Bidding Guidelines  
 
A bidder may propose more than one program but each distinct program must be 
provided as a separate bid. A bidder may propose a suite of programs in one bid; 
however this increases the likelihood that if a program is rejected, the entire bid may be 
rejected.  
 

2.1 Program Parameters 

 
Proposals can be promotional-, technology- or delivery- based solutions that will 
produce measureable electricity savings. AIC is only supporting programs for innovative 
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technologies that are commercially available in the marketplace (pre-commercial 
technologies are not eligible for this RFP) or proven resource programs providing 
reliable and measurable kWh savings.  As an example, but without limitation, the 
following programs/technologies are not eligible under this RFP: 
 

 Renewable energy 
 Demonstration projects and limited production technologies 
 Load shifting 
 Power factor correction 

 

2.2 Program Evaluation, Accountability and Obligation 

 
Bidders should note the following when developing responses: 
 

 Estimated savings must be provided as net savings including net-to-gross (NTG) 
estimations and measure values.  

 After the bidders are selected and prior to program implementation, AIC may 
adjust NTG and measure values, if included, will be adjusted per the most recent 
Illinois values set forth in the Illinois Technical Reference Manual, a document 
that is reviewed, updated and approved by way of a separate docket.  Bidders 
will review and be given the opportunity to approve these adjustments prior to 
them being submitted for the IPA Plan and review in the IPA Procurement Plan 
approval docket. 

 While the Commission approved deemed NTG and TRM values in last year’s IPA 
docket for Y6 programs, the ability to assume deemed values is subject to 
change for subsequent years including Y7. AIC will again request the application 
of deemed values for Y7 in the related IPA Procurement Plan approval docket. In 
the event AIC is not granted the application of deemed values, the achievement 
of net savings may be subject to a retrospective application of a revised NTG and 
TRM value as determined by program evaluators and/or the Illinois process for 
determining these values. If deemed values are not granted, the bidder will still 
be obligated to achieve the bid/contracted savings within the bid/contracted 
budget per the application of the retrospective values  

 Net savings evaluation will be conducted by an independent evaluator at the 
close of each program year, although evaluation activities may be ongoing 
throughout a program year.  Process evaluation may also be performed for items 
such as overall program performance, marketing approach, implementation 
channels, outreach activities and customer satisfaction. 
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By responding to this RFP bidders acknowledge that: 
 

1) Bidders are obligated to achieve the savings within the budget as provided 
in their bid, or revised for submission, for the program year timeframe of 
June 1, 2015 – May 31, 2016 and if bid for two years  for June 1, 2015 – May 
31, 2017.  Bids are provided as part of a docketed proceeding. If a bid is 
selected as a result of the docketed proceeding, the bidder is obligated to 
contract with AIC and/or its Prime Implementers to provide the savings 
within the budget as provided in their bid or as revised for submission. As 
noted the bidder may be subject to a retrospective application of revised 
NTG and measure values. 
 

2) Program administration, implementation and assumptions are subject to 
regulatory changes, including the Illinois Technical Reference Manual4 
(which is revised annually and typically in effect by June 1) and annual 
evaluation results which are received November 2013 through March 2014. 
Bidders acknowledge that their bid assumptions may be revised and will 
confirm their interest to achieve the revised savings within the budget as 
provided in their revised bid for the program year timeframe(s) submitted 
prior to IPA docket submission with AEG.  

 
3) Programs that are implemented as a result of this RFP shall be contracted 

as: 1) a form of pay for performance contracting where vendors will receive 
a fixed payment amount that will be directly tied to kWh savings achieved, 
subject to hold back and penalty provisions and subject to any changes to 
values, implementation or administration in response to AIC’s regulation 
by the Commission.  Startup activity (SUA) payments equal to 10% of the 
total budget may be invoiced upon submittal of the implementation plan. 2) 
a form of performance contracting where vendors will get paid according to 
the savings achieved in addition to hold back and penalty provisions. Refer 
to section 2.4 for a detailed description of the payment mechanics. 
 

 

2.3 Marketing  

The selected bidder will be responsible for program design/redesign, managing, 
executing, securing, documenting, and reporting energy savings and marketing of the 
program under the guidance of and in partnership with AIC and its prime implementer. 
Ultimately, it may be determined that it is more feasible for all marketing activities to be 
coordinated by AIC; but bidders should assume this responsibility for the purposes of 
this bid.  
                                            
4 The current Illinois TRM can be found at: 
http://www.icc.illinois.gov/downloads/public/Illinois_Statewide_TRM_Effective_060114_Version_3.0_0224
14_Clean.pdf 
Illinois NTG values can be found at: http://www.icc.illinois.gov/docket/files.aspx?no=10-
0568&docId=195213 
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The program should be designed to avoid the potential of double-dipping (applying for 
multiple incentives or rebates for the same energy efficiency measure) into AIC’s 
existing portfolio. Energy efficiency measures already in the AIC portfolio will be 
considered as long as they are targeted at niche market subsectors or customers not 
already being served by the portfolio. The program can either have an appearance and 
feel independent of the current portfolio programs, or be an enhancement of a current 
program in a manner not currently being executed.  
 
All aspects of program design and implementation, marketing plans, materials, and 
outreach activities, including all customer-facing aspects of the program, must be 
reviewed and approved by AIC to ensure compliance with AIC corporate branding 
guidelines as well as any other applicable guideline, rule or regulation. (Attachment J). 
 
Marketing and Program Design costs should be itemized separately on the bid. 
 

2.4  Program Payment and Budget Design  

Program budget caps shall be based on the final ICC order for the IPA docket. Once 
approved by the ICC, budgets for individual programs cannot be changed and bidders 
assume the risk of any cost overruns. 

AIC prefers a pay for performance structure but may select an alternate method for 
certain programs as appropriate. 

Pay for Performance Method: 

The budget shall contain two components with respect to proposed payments to the 
Implementer: pay-for-performance fixed pricing (PFP) payments and a single start-up 
activity (SUA) payment. These payments will have at least the following characteristics:  

 PFP payments will be made on the basis of a fixed price, per unit of energy 
savings, i.e., dollars per net kWh savings basis ($/kWh).  

 The PFP payment budget will equal 90% of the total budget (or more if the SUA 
payment is less than 10%; see below). 

 PFP payments will be made upon acceptable Implementer documentation of 
measure implementation and savings, subject to a holdback structure that AIC 
will recommend upon review of a successful bidder’s program structure. 5  

                                            
5 Implementation of measures may include, but is not limited to, installation of equipment, providing of 
services, distribution of equipment, etc. Savings documentation shall indicate that (a) measure(s) have 
been implemented according to the Implementer provided, AIC-approved, Implementation Plan and (b) 
savings are determined and documented per the Implementer provided, AIC-approved, deemed savings 
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 PFP payments shall be inclusive of any customer incentives including payments 
or costs of services provided. 

 The SUA lump sum payment will equal up to 10% of the total budget, limited to a 
ceiling of $ 300,000. The SUA Costs can be invoiced upon submittal of the 
Implementation Plan, if such plan is submitted by April 1, 2015. 

 For the PFP payments, the Implementer must include all material, labor, sub-
contractor, administrative labor (for reporting, etc.), marketing, and all other 
program costs in the proposed $/kWh cost and the SUA payment, respectively. 
Any PFP payment amounts must be documented in monthly invoices to AIC, as 
well as in any other form reasonably requested by AIC, and will only be paid 
upon approval of the AIC Contract Manager. The criteria for Contract Manager 
approval includes: 

 The measure mix implemented (on an energy saved basis) being within 20% 
of the measure mix proposed by bidder and approved by AIC6, and 

 An independent evaluation indicating achievement of the energy savings goal 
as ordered by the IPA docket and per the contract. 

 If the evaluation of the savings indicates that the achieved savings (in MWh) 
are equal to or greater than 100% of the proposed energy savings, the 
Implementer is eligible for 100% of the holdback repayment, assuming the 
measure mix criteria is met. If the evaluation of the savings indicates that the 
achieved savings (in MWh) are equal to or greater than 95% (but less than 
100%) of the proposed energy savings, the Implementer is eligible for 50% of 
the hold back repayment, assuming the measure mix criteria is met.  If the 
evaluation of the savings indicates that the achieved savings (in MWh) are 
less than 95% of the proposed energy savings, the Implementer is not eligible 
for hold back repayment.  

Performance Contracting Method: 
 

 Bidder should propose a preferred payment methodology if different from 
AIC’s Service Agreement in Attachment G, and shall include a method for 

                                                                                                                                             
values or measure- or project-specific Measurement and Verification (M&V) Plan (which is part of the 
implementation plan). 
6 The measure mix requirement is intended to encourage Implementers to install the complete range of 
measures proposed with minimal substitution, on an energy saved basis. For the purposes of the 
holdback each unique measure proposed (e.g., insulation, split-units, motor replacements) is considered 
a single measure with the exception of lighting (including lighting controls) measures, which can be 
grouped as a single measure. If the measure mix is not met for an insignificant portion of the measures, 
the AIC Contract Manager may authorize repayment of the holdback, at his or her sole discretion. 
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linking payment to performance. Specifically, AIC will require that payments 
be tied to achieving defined energy savings targets. Payments will be subject 
to a holdback pending the achievement of targets. Failure to achieve targets 
will result in penalty provisions including but will not be limited to forfeiture of 
the holdback amount. 

 
Payment of Customer Incentive/Rebates 

If customer incentives (rebates) and/or services (e.g., direct install, energy audits) are 
part of the program design, the Implementer will make payment of incentives to the 
customer or their designee and/or provide such services and report such payments or 
services on a monthly basis to AIC. 

As applicable, Bidder will propose a budget and a process for payment of customer 
incentives/rebates and/or providing of services. If the incentive/rebate amount is not a 
fixed price per unit (measure or project), describe how the amount is determined for 
each customer or measure.  
 
Supplier Payments 
 
All complete invoices shall be due and payable within 30 days of receipt by AIC.  AIC 
may withhold payment of any charges if, at AIC’s sole discretion, additional support or 
documentation is needed;  AIC disputes in good faith the invoice, in whole or in part, 
and AIC may set off amounts supplier owes AIC as credits against charges payable to 
supplier under the contract. 
 
Final Payment Terms and Savings Values 
 
Once a Final Order in the IPA docket has issued indicating that the bid programs have 
been approved and ordered as an IPA Program, contract negotiations will be 
conducted, subject to the rehearing and appeal process. These negotiations will relate 
to the scope of work, specific program design features, program budgets, schedules, 
and payment terms.  

 

2.5 Duplicative or Competitive Programs 

When submitting bids to the IPA, AIC must apply a 7 factor test to determine if bid 
programs are duplicative or competitive. Per the IPA Plan, following are the definitions 
of these terms that will be applied: 
 

 Duplicative: a program that overlaps an existing program in a manner in which 
greater market participation by vendors does not yield sufficient additional value 
to consumers.  

 Competitive: offering the same program through a different channel similar to 
different supplier options. 
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The 7 factors listed below will be used to determine whether a program is duplicative 
or competitive: 
 (1) Similarity in product/service offered;  
 (2) Market segment targeted, including geographic, economic, and customer 

classes targeted;  
 (3) Program delivery approach;  
 (4) Compatibility with other programs (for instance, a program that created an 

incentive to accelerate the retirement of older inefficient appliances could clash 
with a different program that tunes-up older appliances ); and  

 (5) Likelihood of program success (a proven provider versus an undercapitalized 
or understaffed provider, if such evidence is placed in the record).  

 (6) The effect(s) on utility joint program coordination, and  
 (7) Impact on Section 8-103 EEPS or DCEO portfolio performance. 

 
The IPA docketed proceeding may result in competitive or duplicative programs being 
approved and/or the definition being amended. Due to this possibility, bidders are 
required to provide the following information as part of their bid response to this RFP: 
 

In the event both your program, and a program that was 
competitive or duplicative to your proposed program, were both 
approved; 

1)  Confirm if you would want to proceed to contract for your 
program. 

2)  Regardless of your response to item (1), provide an 
assessment of how your proposed program’s costs and 
savings would need to be adjusted if both programs were 
implemented. 

3) Any additional information required to conduct a TRC 
analysis in light of the approval of the competitive or 
duplicative program. 

 
 

2.6 Program Integration 

 
As noted above, selected bidders will develop and operate systems that integrate into 
the portfolio’s existing operations.  
 

 Staff 
o Staff will be employed by the selected bidder but will perform under the 

rules and guidance of AIC and/or AIC’s prime implementer. Selected 
bidders must provide trained personnel as needed who are able to 
respond to customer inquiries regarding program services, scheduling 
issues, warranty issues, and other program-related issues.  
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 Call center and customer service 
o It is desirable that the program’s call center needs are integrated with 

AIC’s current prime implementer call center operations unless a 
compelling reason exists to operate independently. 

 Internet capability 
o Program-specific internet and website program information and 

participation will be integrated with the current actonenergy.com platform. 
Any additional costs anticipated to merge a program to this platform must 
be part of the bid. 

 Information Security 
o Bidders will be required to have in place security protocols and policies 

that comply with Illinois law as it relates to the security of customer 
information, including Commission rules, regulations and orders relating to 
the appropriate treatment of customer information. 

o Bidders are required to review the AIC Cyber Security Policy and return a 
completed copy of the Cyber Security Vendor Questionnaire with the bid 
submission (Attachment I). 

 

2.7 Program Operations 

 
Program Operations’ costs as a category should be itemized separately on the bid and 
be inclusive of the items in this section in addition to other program operations cost 
requirements. 
 
Ultimately, it may be determined that the following items will be coordinated by AIC or 
its prime implementer but bidders should assume this responsibility for the purposes of 
this bid:  
 
Intake: Selected Bidders will develop and implement intake systems and processes to 
answer questions from prospective customers, screen for program eligibility and target 
markets. 
 
Quality Assurance and Evaluation Support: Selected Bidders will develop and 
implement a quality assurance protocol to ensure that the program achieves net energy 
savings. Selected Bidders will also provide documentation sufficient for AIC, its prime 
implementer and the independent evaluator to evaluate the program in terms of safety, 
customer service, and other performance metrics as determined by these entities. 
 
Access: Selected Bidders will assist AIC’s independent evaluator, including access to 
program records, access to program employees and subcontractors, and other support. 
Selected Bidders shall accommodate AIC’s need to audit selected bidder program 
processes and field activities, including subcontractor activities and will provide any 
information and assistance upon request.  
 
Program Management Systems and Processes: Selected Bidders will develop and 
implement program management systems and processes that support effective 
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program management and delivery.  Program management systems may include 
computer systems, employee procedures, or other systems.  AIC will retain all rights to 
data, results, and any other information collected/developed during the performance of 
these programs. At a minimum, these systems must be capable of supporting the 
following functions: 
 

 Processing customer intake requests and screening customers for program 
eligibility. 

 Procuring and managing the qualified subcontractors required to implement 
program and providing sufficient capacity of qualified subcontractors to meet 
program demand in the geographic regions targeted by the program. All 
contractors shall have or obtain all required licenses, certifications, permits and 
insurance for the work proposed. 

 Scheduling customers, subcontractors, and quality assurance personnel for 
efficient delivery of program services.  

 Providing appropriate training to selected bidder staff and subcontractors needed 
to provide the program services. 

 Providing timely resolution to customer complaints and issues, with documented 
call center scripting and complaint escalation processes. 

 Collecting and storing data on customer energy savings and customer work flow 
through program implementation. 

 Interfacing with AIC portfolio tracking systems, allowing for secure, (possibly 
weekly) automated data transfers of key program metrics meeting all of AIC’s 
data transfer protocols.   

 Maintaining privacy of customer data.  Selected bidder data security processes 
and systems must meet or exceed AIC security requirements.  Selected Bidders 
will at all times be responsible for ensuring their data security processes and 
systems meet or exceed the requirements set forth by Illinois law. 

 Tracking information needed to assess key performance indicators used to 
measure and structure payments for selected bidder performance, including 
tracking safety, customer satisfaction, participation, energy savings, and other 
program features. 

 Participating in routine status conference calls, to be coordinated between AIC, 
AIC’s prime implementer and selected bidder, as needed for effective program 
management. 

 Providing appropriate management reports  
 Developing and maintaining policies and procedures for program implementation 
 Bidders are required to complete a vendor Cyber Security Questionnaire and 

comply with the Ameren Cyber Security Policy (Attachment I)  

Reporting: Selected bidder will provide possibly weekly, monthly, and quarterly 
management reports to AIC and its prime implementer through paper and email.  These 
reports may also be given to independent evaluators, who may contact participating 
customers (including on-site visits) to evaluate Bidder performance and verify 
installations.  Management reports must include, at a minimum a summary of key 
activities, accomplishments, program status, budget status and estimated savings.  
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2.8 Policies and Procedures 

 
As described in previous sections, selected Bidders will develop and maintain plans, 
specifications, policies and/or procedures governing the program operations. 
 
A Program Implementation Plan must be prepared and provided to AIC by May 1 prior 
to June 1 implementation, which allows for the Bidder to receive their Start Up Activity 
(SUA) funds. At least 60 days prior to program launch, selected Bidders will provide 
draft copies of appropriate materials for review and approval by AIC. Bidder shall 
include in their proposals schedules for developing, submitting, and approving these 
materials to ensure that program operations can begin on June 1, 2015 and to ensure 
that program operations account for and adapt to future market changes.  
 

 

2.09 Contractor Selection Criteria 

 
Due to the wide range and variability of proposals AIC may receive, it will not be 
possible to establish specific criteria until the submittals are reviewed. AIC expects that 
the potential uniqueness of some of the proposals will necessitate the development of 
individualized criteria.  However, all proposals should at least contain and will therefore 
be evaluated on the following:  
 

 The amount of planned cost-effective savings to be achieved by the proposed 
program. 

 The ease with which the initiative can be integrated into the portfolio without 
undermining or competing with core portfolio programs. 

 The proven ability of contractor to accurately plan, as well as manage, design 
and implement proposed initiatives efficiently and effectively. 

 Bidder’s description must briefly define marketing plan and program delivery 
approach.   

 Provider’s statement of the proposed net kWh savings per program year for each 
program and/or market/subsector. 

 Provider’s assumptions and calculations underlying planned savings and costs, 
including estimated useful life data, net-to-gross and measure values. 

 
 
 
 

2.10 Exceptions and Disclosures 

 
A copy of the AIC Services Agreement is included with the RFP as Attachment G.  
Bidders must provide a description of any proposed exceptions to this Agreement for 
those exceptions to be considered. 
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Bidders also need to provide a list of any potential conflict and a disclosure of any 
professional relationship they have with AIC, any of its entities, implementers and 
contractors currently engaged by AIC. 
 
All Bidders need to provide a completed Attachment B: General Company Information 
Form. 
 
The cost of RFP preparation and any on-going expenses incurred during the process 
leading up to implementation will be the sole responsibility of the Bidder. 
 

2.11 Modification of Request for Proposal 

 
After the assessment and analyses of proposals submitted in response to this RFP is 
completed, Ameren Illinois reserves the right to modify the requirements and terms of 
this RFP.  Ameren Illinois may, at its sole discretion, request additional information or 
resubmission of some or all items from some or all of the initial Bidders. 
 
 

2.12 RFP and Program Development Estimated Timeline 

 

RFP – Call for Proposals Start Date 
End Date (close of 

business) 

RFP Release Date March 5, 2014

Pre-bid Bidder’s Conference Call March 14, 2014 March 14, 2014

Bidder Questions Deadline March 19, 2014 March 19, 2014

Intent to Bid due – Not required but beneficial March 19, 2014 March 19, 2014

Responses to Questions Issued  March 26, 2014 March 26, 2014

Bidder Electronic Proposal(s) Submission Due April 16, 2014 April 16, 2014 

Bidder Paper Proposal(s) Submission Due* April 21, 2014

Proposal Review and Bid Discussions April 21, 2014 December 31, 2014
 

Program Development and Roll Out  Start Date End Date 

Notification of Bid Selection(s)** January 15, 2015           January 15, 2015 

Negotiations, Purchase Order/Contract Issued January 31, 2015 February 28, 2015

Implementation Plan due April 1, 2015

Program market availability   June 1, 2015  
*1 paper copy of each bid is due to Lynne Safford, Energy Efficiency, 300 Liberty Street 5th 
Floor, Peoria, IL 61602 
**Subject to ICC final order for the Illinois Power Agency’s (IPA) 2015 procurement plan 
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2.13 Intent to Bid 

 
Potential bidders are not required to submit a notification of intent to submit a proposal 
in response to this RFP.  However, those who submit intent will then be provided 
distribution notices that include a list of intended bidders and answers to submitted 
questions.  
 
Submit notification of your intent to bid by March 19, 2014 to Ralph Nigro at 
rnigro@appliedenergygroup.com. Complete and attach Attachment B: General 
Company Information Form with your intent to bid notice. 

 

 

2.14 Bidders’ Conference Call 

 
Contractors are encouraged, although not required, to participate in a bidder’s 
conference call. There is no registration required, nor is intent to bid required, to 
participate in the conference call. The conference call will provide interested firms with 
an opportunity to seek clarification on the requirements of this RFP.  Following are the 
schedule and instructions for the conference call:   
 

Date:    Friday, March 14, 2014 
Time:    3:30 pm (Eastern Time), 2:30 pm (Central Time) 
Call-In Number:  (303) 248-1290 
Passcode:   8817126 

 

2.15 RFP Questions, Inquiries, Clarifications 

Submit inquiries regarding the RFP by March 19, 2014 to Ralph Nigro at 
rnigro@appliedenergygroup.com. Outside of the bidder’s conference call, all inquiries 
will be handled by email only.  All inquiries and responses will be distributed to those 
who submitted intent by March 19, 2014. 

2.16 RFP Due Date 

 
All proposals (electronic submissions) must be received by Ralph Nigro at 
rnigro@appliedenergygroup.com no later than 5:00 PM Eastern Time, 4:00 PM Central 
Time on April 16, 2014. 
 
AIC has not committed to any course of action as a result of the issuance of this RFP 
and/or its receipt of proposal from any bidder response to it.  Further, Ameren Illinois 
reserves the right to amend or alter this RFP, as appropriate, as well as reject as non-
responsive any proposals that do not contain the information requested in this RFP, 
reject late proposals, and negotiate with one or more suppliers. Ameren Illinois is not 
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liable for any Bidder costs, including but not limited to any incurred by any person or 
firm responding to this RFP or participating in any phase of this RFP. 
 

 

2.17 Bid Submission Items and Checklist 

 
Proposals must follow the format described below.  Bidders must address each item 
listed; if an item does not apply, the Bidder must provide an explanation.  Bidders 
should provide sufficient detail to address each item clearly and briefly, but should avoid 
excessive or elaborate submittals. The following items must be included and addressed 
in each proposal. These items are provided as a checklist in Attachment A which is to 
be included in the bid submission:  

 Proposal cover 

 Signed cover/transmittal letter 

 Table of Contents (include proposal date and page numbers on each page of 
proposal) 

 Completed Proposal Checklist (Attachment A) 

 General Company Information (Attachment B) 

 Executive Summary 

 Program Description and Schedule addressing at least the following: 

- The description should summarize the market or market segment being 
served, an overall program description including the efficiency measures 
that will be implemented, and how the program will be marketed and 
delivered. 

- The description should also explain how the proposed program is 
incremental to and does not compete with AIC’s existing programs. 

- The proposed schedule should address program planning, launch and 
operations, focusing on the time required from contract award to full 
operation.  The schedule should be in bar chart or tabular form with key 
milestone dates shown. 

- The schedule should also address the steps required for program 
shutdown. 

  Marketing Strategy 

- The marketing strategy should define the target market, and how the 
bidder intends to reach the market. The Bidder should address key 
messaging and the value proposition that will be used to attract 
participants.   
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 Staffing Chart (including subcontractors) 

- Bidders should provide a table or organization chart with the key positions 
and individuals within the Bidder’s and subcontractors’ organizations 
responsible for designing, implementing and marketing the proposed 
program. 

 Summary of Qualifications and Experience 

 Budget 

- Bidders must provide a budget in the format provided in the following 
table. AIC requires two budget scenarios: 1) Bidder is the sole 
implementer of a distinct, unique program. 2) Bidder’s program competing 
against a program of another vendor that is similar in design/execution.  
Budget items are defined below, and Bidder should clearly explain what is 
included in each line item: 

 Program Start Up Activities (SUA) includes one-time, non-recurring 
expenses specifically related to establishing a new program. 

 Program Administration includes the Bidder’s on-going 
administrative costs to support program operations. These may 
include tracking, reporting, subcontractor administration, call center 
and customer support operations, etc. 

 Program Marketing includes advertising, customer outreach and 
education, development and production of marketing materials, 
website and content development, media purchases (if any), and 
related expenses. 

 Program Delivery includes the costs of application intake, pre-
qualification, incentive processing, technical support, and other 
costs related to applicant project support. 

 Incentives are payments made to reduce the participants’ costs of 
energy efficiency measures. Incentives are not intended to 
eliminate participants’ costs for purchasing and installing measures.  
If measures are provided at no cost to the participant, those costs 
should be provided separately as the Costs of Direct Delivery (see 
below). 

 Costs of Direct Delivery apply to certain programs where the full 
cost of measures, including installation, is provided at no charge to 
the customer. Many residential and business direct install programs 
provide some measures at no charge to the customer.   

 
Budget Item Year 8 

Program Start Up  

Program Administration  

Program Marketing  
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Program Delivery  

Incentives  

Costs of Direct Delivery  

Total  

 Detailed Efficiency Measure Information 

- Each proposed program measure must be provided with the information 
required in the embedded Excel spreadsheet.  There is no limit on the 
number of measures that may be submitted as part of a program.  Bidders 
must provide this information as an Excel file.   

Measure Information 
Template 1_14_2014

 

- For measures that are covered in the State of Illinois Technical Reference 
Manual (TRM)7, Bidders are responsible for ensuring that proposed 
measure values comply with current TRM calculation methodologies 
and/or deemed savings values.   

- Bidders must provide estimated annual participation or number of 
efficiency units deployed, and estimated NTG ratios. The TRM does not 
provide participation or NTG ratios. Bidder must indicate exceptions to 
TRM values and provide an explanation. 

- AIC reserves the right to evaluate and adjust Bidder’s proposed measure 
information as it deems necessary. 

 Explanation of How to Address Competitive and Duplicative Programs (See 
section 2.5). 

 Exceptions to Contract Terms (as needed) to be incorporated into the Statement 
of Work. 

 Disclosures (as needed) 

 Appendix - Resumes of key program leads (1 page per resume) (optional) 

 Signed Services Agreement (unless exceptions to contract terms are offered) 

 Completion of Supplier Diversity Business Plan (Attachment H) 

 Completion of Cyber Security Questionnaire (Attachment I) 

 Willingness to comply with Ameren Corporate Branding Policies (Attachment J) 

                                            
7 The Illinois TRM can be found 
at:  http://www.icc.illinois.gov/downloads/public/Illinois_Statewide_TRM_Effective_060114_Version_3.0_0
22414_Clean.pdf 
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 Completed Program Template 

- Bidder must complete a program template of the proposed program in a 
format that duplicates the program templates provided in Attachment F. 

 
 
Contract Award 
 
Following the review of all qualified proposals and as directed by the ICC, AIC will notify 
each Bidder regarding the desire to conduct (or not conduct) further negotiations and/or 
discussions regarding proposed programs.  Any acceptance of proposal is contingent 
upon ICC approval and the execution of a subsequently negotiated, written contract. For 
avoidance of doubt, this RFP creates no contractual relationship between AIC and 
Bidder.
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Attachment A: Bid Submission Items and Proposal Checklist 
 
Company Name: ________________________________________________ 
 
Proposed Program Name: ________________________________________ 
 
 
Indicate if the following items are included in the bid submission: 

� Proposal for program(s) that will market to eligible customer segments 
currently served by DCEO 

� Proposal cover 

� Signed cover letter/transmittal letter 

� Table of Contents (include proposal date and page numbers on each page of 
proposal) 

� Completed Proposal Checklist  

� General Company Information (see Attachment B for format) 

� Executive Summary 

� Program Description and Schedule  

� Brief Marketing Strategy 

� Staffing Chart (including subcontractors) 

� Summary of Qualifications and Experience 

� Budget  

� Detailed Efficiency Measures Information 

� Address Competitive/Duplicative Programs 

� Exceptions to Contract Terms (as needed) 

� Disclosures (as needed) 

� Appendix - Resumes of key program leads (1 page max per resume) 
(optional) 

� Signed Services Agreement (unless exceptions to contract terms are offered) 

� Diverse Supplier Business Plan (Attachment H) 

� Completed Program Template 

� Completed Cyber Security Questionnaire (Attachment I) 
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Attachment B: General Company Information Form 

Company Information 
Company Name:   
Street Address:   
City:   
State:   
Telephone:   
Website:   
Prime bidder office location for this 
project: 

 

Contact Information 
Contact Name:   
Title/Position  
Telephone:   
Email:   
Address:  
Business Information 
Nature of Business:  
Ownership (LLC, corporation, etc) :   
Years in Business:   
2011 and 2012 Annual Revenues:  
Parent Company (if any):  
Affiliates (if any):  
Subsidiaries (if any):  
For Profit / Non-Profit Status:  
Management Information 
List of Company’s Controlling Personnel  
  
  
 Add rows as needed 
Prime Bidder Staffing Information  
Total No. Permanent Employees:  
Teaming Information 
Subcontractor Name / Principal Role 
(list all proposed) 

Subcontractor Location (City/State) 

  
  
  
  
 Add rows as needed 
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Attachment C: 220 ILCS 5/16-111.5B: Select Provisions Relating to 
Energy Efficiency Procurement8 
 
(220 ILCS 5/16-111.5B)  
    Sec. 16-111.5B. Provisions relating to energy efficiency procurement. 
    (a) Beginning in 2012, procurement plans prepared pursuant to Section 16-111.5 of 
this Act shall be subject to the following additional requirements: 
        (1) The analysis included pursuant to paragraph (2) of subsection (b) of Section 
16-111.5 shall also include the impact of energy efficiency building codes or appliance 
standards, both current and projected. 
        (2) The procurement plan components described in subsection (b) of Section 16-
111.5 shall also include an assessment of opportunities to expand the programs 
promoting energy efficiency measures that have been offered under plans approved 
pursuant to Section 8-103 of this Act or to implement additional cost-effective energy 
efficiency programs or measures. 
        (3) In addition to the information provided pursuant to paragraph (1) of subsection 
(d) of Section 16-111.5 of this Act, each Illinois utility procuring power pursuant to that 
Section shall annually provide to the Illinois Power Agency by July 15 of each year, or 
such other date as may be required by the Commission or Agency, an assessment of 
cost-effective energy efficiency programs or measures that could be included in the 
procurement plan. The assessment shall include the following: 
            (A) A comprehensive energy efficiency potential study for the utility's service 
territory that was completed within the past 3 years. 
            (B) Beginning in 2014, the most recent analysis submitted pursuant to Section 8-
103A of this Act and approved by the Commission under subsection (f) of Section 8-103 
of this Act. 
            (C) Identification of new or expanded cost-effective energy efficiency programs 
or measures that are incremental to those included in energy efficiency and demand-
response plans approved by the Commission pursuant to Section 8-103 of this Act and 
that would be offered to all retail customers whose electric service has not been 
declared competitive under Section 16-113 of this Act and who are eligible to purchase 
power and energy from the utility under fixed-price bundled service tariffs, regardless of 
whether such customers actually do purchase such power and energy from the utility. 
            (D) Analysis showing that the new or expanded cost-effective energy efficiency 
programs or measures would lead to a reduction in the overall cost of electric service. 
            (E) Analysis of how the cost of procuring additional cost-effective energy 
efficiency measures compares over the life of the measures to the prevailing cost of 
comparable supply. 
            (F) An energy savings goal, expressed in megawatt-hours, for the year in which 
the measures will be implemented. 
            (G) For each expanded or new program, the estimated amount that the program 
may reduce the agency's need to procure supply. 

                                            
8 These provisions are provided for convenience.  Bidders are responsible for referencing and complying 
with all applicable laws. 
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        In preparing such assessments, a utility shall conduct an annual solicitation 
process for purposes of requesting proposals from third-party vendors, the results of 
which shall be provided to the Agency as part of the assessment, including 
documentation of all bids received. The utility shall develop requests for proposals 
consistent with the manner in which it develops requests for proposals under plans 
approved pursuant to Section 8-103 of this Act, which considers input from the Agency 
and interested stakeholders. 
        (4) The Illinois Power Agency shall include in the procurement plan prepared 
pursuant to paragraph (2) of subsection (d) of Section 16-111.5 of this Act energy 
efficiency programs and measures it determines are cost-effective and the associated 
annual energy savings goal included in the annual solicitation process and assessment 
submitted pursuant to paragraph (3) of this subsection (a). 
        (5) Pursuant to paragraph (4) of subsection (d) of Section 16-111.5 of this Act, the 
Commission shall also approve the energy efficiency programs and measures included 
in the procurement plan, including the annual energy savings goal, if the Commission 
determines they fully capture the potential for all achievable cost-effective savings, to 
the extent practicable, and otherwise satisfy the requirements of Section 8-103 of this 
Act. 
        In the event the Commission approves the procurement of additional energy 
efficiency, it shall reduce the amount of power to be procured under the procurement 
plan to reflect the additional energy efficiency and shall direct the utility to undertake the 
procurement of such energy efficiency, which shall not be subject to the requirements of 
subsection (e) of Section 16-111.5 of this Act. The utility shall consider input from the 
Agency and interested stakeholders on the procurement and administration process. 
        (6) An electric utility shall recover its costs incurred under this Section related to 
the implementation of energy efficiency programs and measures approved by the 
Commission in its order approving the procurement plan under Section 16-111.5 of this 
Act, including, but not limited to, all costs associated with complying with this Section 
and all start-up and administrative costs and the costs for any evaluation, measurement, 
and verification of the measures, from all retail customers whose electric service has not 
been declared competitive under Section 16-113 of this Act and who are eligible to 
purchase power and energy from the utility under fixed-price bundled service tariffs, 
regardless of whether such customers actually do purchase such power and energy 
from the utility through the automatic adjustment clause tariff established pursuant to 
Section 8-103 of this Act, provided, however, that the limitations described in subsection 
(d) of that Section shall not apply to the costs incurred pursuant to this Section or 
Section 16-111.7 of this Act. 
    (b) For purposes of this Section, the term "energy efficiency" shall have the meaning 
set forth in Section 1-10 of the Illinois Power Agency Act, and the term "cost-effective" 
shall have the meaning set forth in subsection (a) of Section 8-103 of this Act.  
(Source: P.A. 97-616, eff. 10-26-11; 97-824, eff. 7-18-12.) 
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Attachment D: Reference Documents 
 
Illinois Technical Reference Manual: 
http://www.icc.illinois.gov/downloads/public/Illinois_Statewide_TRM_Effective_060114_
Version_3.0_022414_Clean.pdf 
 
Ameren Illinois 2013 Potential Study: 
http://www2.illinois.gov/ipa/Pages/FiledPlanAppendices2014.aspx 
 
Public Utilities Act: 220 ILCS 5/8-103 (Energy efficiency and demand-response 
measures) and 220 ILCS 5/8-104 (Natural gas energy efficiency programs)  
http://www.ilga.gov/legislation/ilcs/ilcs5.asp?ActID=1277&ChapAct=220%26nbsp%3BIL
CS%26nbsp%3B5%2F&ChapterID=23&ChapterName=UTILITIES&ActName=Public+U
tilities+Act%2E 
 
Ameren Illinois Electric and Gas Energy Efficiency and Demand-Response Plan 3 for 
Y7-9 or 2014-2017 (Exhibit 6.1): 
http://www.icc.illinois.gov/docket/files.aspx?no=13-0498&docId=205737 
   
Illinois NTG Values: 
http://www.icc.illinois.gov/docket/files.aspx?no=10-0568&docId=195213 
 
Ameren Illinois Evaluation Reports (labeled as “Reports”): 
http://www.icc.illinois.gov/docket/Documents.aspx?no=12-0528 
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Attachment E: AIC Energy Efficiency Portfolio9 
 

                                            
9 This is the portfolio as filed in ICC docket 13-0498 and is subject to change. Savings are net savings values. Detailed descriptions of these 
programs are included in Attachment F. http://www.icc.illinois.gov/docket/files.aspx?no=10-0568&docId=160813 Please note that the RES – 
Behavior Modification and RES – Lighting programs have been removed from Plan 3 and are now available through the IPA.  Bids for programs of 
this type are now welcome.    

PY7 PY8 PY9 PY7 PY8 PY9 PY7 PY8 PY9 PY7 PY8 PY9

RES ‐ Appliance Recycling 1.12 4,476             4,131             3,715             0.5 0.5 0.5 0 0 0 $1.58 $1.46 $1.31

RES ‐ Behavior Modiifcation 1.33 21,688           21,688           21,688           4.9 4.9 4.9 1,337,500     1,337,500     1,337,500      $1.31 $1.31 $1.31

RES ‐ ENERGY STAR New Homes 1.33 791                 791                 791                 0.2 0.2 0.2 25,663           25,663           25,663            $1.02 $1.02 $1.02

RES ‐ HPwES 1.19 5,018             5,018             5,018             3.0 3.0 3.0 814,804         814,804        814,804         $6.52 $6.57 $6.60

RES ‐ HVAC 1.18 5,314             5,314             5,314             3.8 3.8 3.8 0 0 0 $3.16 $3.16 $3.16

RES ‐ Lighting 2.45 22,426           24,737           25,593           2.5 2.8 3.0 0 0 0 $6.35 $6.35 $6.35

RES ‐ Moderate Income 1.18 1,194             1,194             1,194             0.7 0.7 0.7 219,987         219,987        219,987         $2.30 $2.30 $2.30

RES ‐ Multifamily In ‐ Unit 1.97 6,232             6,232             6,232             0.5 0.5 0.5 118,961         118,961        118,961         $1.37 $1.37 $1.37

RES ‐ School Kits 1.41 366                 366                 366                 0.0 0.0 0.0 48,298           48,298           48,298            $0.24 $0.24 $0.24

Residential Portfolio Total 1.50 67,503           69,469           69,909           16.2 16.4 16.5 2,565,214     2,565,214     2,565,214      $23.85 $23.78 $23.67
BUS ‐ Standard 3018 60,073           65,400           71,567           21 23 26 950,625         950,625        950,625         $13.15 $13.92 $14.30

BUS ‐ Custom 4.06 33,108           32,934           32,760           8 8 8 891,260         888,230        885,210         $7.43 $7.40 $7.37

BUS ‐ RCx 2.06 17,075           17,017           16,959           4 4 4 133,681         133,227        132,774         $2.01 $2.00 $2.00

BUS ‐ Large C&I 5.59 18,199           18,199           18,199           5 5 5 0 0 0 $1.71 $1.71 $1.71

Business Portfolio Total 3.77 128,455        133,549        139,484        38.3 40.4 42.7 1,975,567     1,972,082     1,968,609      $24.30 $25.03 $25.37
Ameren Illinois ‐ Portfolio Admin $2.42 $2.46 $2.47

Ameren Illinois ‐ EM&V Costs $1.69 $1.71 $1.72

Ameren Illinois ‐ Education $1.21 $1.23 $1.23

Ameren Illinois ‐ Marketing $1.21 $1.23 $1.23

Emerging Technologies $1.69 $1.71 $1.72

Ameren Illinois Portfolio Total 2.30 195,958        203,018        209,393        54.5 56.8 59.2 4,540,780     4,537,295     4,533,822      56.39 57.16 57.43

Energy Efficiency TRC

Annual MWH Savings Annual MW Savings Annual Therm Savings
Annual Program Costs          

($ millions)
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Attachment F: Program Design for the Cycle 3 AIC Portfolio10 
 

 

                                            
10 As filed in ICC docket 10-0568 and is subject to change.  http://www.icc.illinois.gov/docket/files.aspx?no=10-
0568&docId=160813 



  

   Page 31 of 66

 
 



  

   Page 32 of 66

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



  

   Page 33 of 66

 



  

   Page 34 of 66

 



  

   Page 35 of 66

 

 
  



  

   Page 36 of 66

 

 
 



  

   Page 37 of 66

 
 



  

   Page 38 of 66

 
 



  

   Page 39 of 66

 

 



  

   Page 40 of 66

 

 



  

   Page 41 of 66

 
 



  

   Page 42 of 66

 
 



  

   Page 43 of 66

 
 



  

   Page 44 of 66

 

 

 



  

   Page 45 of 66

 

 



  

   Page 46 of 66

 

 



  

   Page 47 of 66

 
 



  

   Page 48 of 66

 

 



  

   Page 49 of 66

 

 
 



  

   Page 50 of 66

 



  

   Page 51 of 66

 
 



  

   Page 52 of 66



  

   Page 53 of 66

 



  

   Page 54 of 66

 



  

   Page 55 of 66

 
 



  

   Page 56 of 66

 



  

   Page 57 of 66

 

 
 



  

   Page 58 of 66

 



  

   Page 59 of 66

 

 
 



  

   Page 60 of 66

 
 
 



  

   Page 61 of 66

 
 



  

   Page 62 of 66



  

   Page 63 of 66

 
 



  

   Page 64 of 66

 



  

   Page 65 of 66

 
 
 
 
 
 

 



  

   Page 66 of 66

Attachment G: Services Agreement 
 

Services Conditions 
of Contract.doc  

  

 

Attachment H: Diverse Supplier Supplier/Subcontractor Utilization 
Ameren believes in providing equal access and opportunity to all qualified suppliers, including 
diverse suppliers (i.e.; minority, women, veteran, service disabled veteran & LGBT owned 
businesses).  Our commitment to Supplier Diversity reflects our belief that Diverse Supplier 
partnerships are vital to the economic success of our region.  We believe providing diverse-
owned businesses an opportunity to compete in the performance of goods and services for 
Ameren are a critical component of our company's business strategy. Please identify any 
diverse supplier subcontractors the bidder plans to use on the following Supplier/Subcontractor 
Utilization form. 

Copy of 
Sub-Contractor Busin

 
 

Attachment I: Information Access and Cyber – Security 
Ameren strives to ensure that its company systems, networks, and confidential data are 
protected from illegal or inappropriate access or use.  Bidders are required to review the 
attached Information Access Cyber Security policy and complete the Cyber Security Vendor 
Questionnaire.  

InformationAccessCy
berSecurity.pdf Ameren 

CyberSecurity Vendor
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Attachment J: Ameren Corporate Branding  
Any co-branding efforts by contracted program vendors must be reviewed and receive 
approval by Ameren Communications & Brand Management prior to publication or circulation.  
The attached Identity Guidelines file outlines expectations for the use of graphics in print 
communications. 
 

Ameren Identity 
Guidelines - Graphics 

AOE Reference 
Guide.pdf

 


